D-2891 Sub. Code

11 A

DISTANCE EDUCATION

(Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./

M.B.A. (5 yrs Integrated) EXAMINATION, DECEMBER 2019.

First Semester
Tamil
Part I : TAMIL PAPER I
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks

S T

N

10.

LGS = — (10 x 2 = 20 wAHIGLETs)

SmeanSg) llanTésEnd @D el waflés.
epriidlddsar Wi Lsaipls LTHemer?
epeiss UTsHTEEld crgsmants Ly QB GBHSS!?
Camugdler Db mHS Tremeilib sananmer spsg) erae?
SHEETERTSTF6, Hevmentanand GIUNCaLPLILI WTenT enp&HEmmiT?
LTS sTelhES SmULETeR arpss Limg s &6 @Hi?
Brmellenr  ‘LHlevanpg)’  ecratepd  sellens  GHEIN®  @L LD
QupMp&Hmg?
ALILSSTID - QLI STTETLD 5.
SUT @rrorueargna@ QL LU Quwim wmg?
2 ML HeveuenT 5 M&s euatared Cluwienys @hlLikhs.

aigwmapeflafler @uip@uweny er(pgis.

wk 4



11.

12.

13.

14.

15.

UGS < — (5 x 5 = 25 wHLGLETSET)

1Getreu (D NETTES (&S, (1 LSS SeTalled aSlenL_ S(Hs.

(<)

SHETETS TFEI LDSSHENETE (&(ThHEUTLL(HEHS) 6T60T DeLP&HE MTT?

(Siebagi)
UL (H&CaETenL seowiment &bsrd LD GOILL euenys.
g womb CFdeungserrl  uDOL  uTFsTFET
2 @ILILIGTEUDENM 6T(LDSIS.

(Stevagi)
Crmils@ b@GDsaTs Brnssed s6ll@hi FameiamealHann
NleTsEs.

Genm Hloveneus STe eThIBIGTLD au(hewtl&alemmmi?

(Siebasi)
Brrefler sellenss Hnsamsis LTgTL g w|enrss.
watlger uFwre Celiuyb CFwdsmens Farps &HlienLWwT
erimied edleuMaSemmmi?

(Sieagi)
Seotiuglsmybd 2 MI&HGLD e GITM) 2_GHTENLDS G EIT
T(HSZIDTEHS.
hHTE SLpeUT LOTETL|EHMETd SOLIT 6T (HSSHIENTHESLMHEnD
T(LPS)S.

(Siebagi)

smpdluller  elemeiim@s  semefll  wAlwmET  efEs
udlebgsener clemd @s.

9 D-2891
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UGS @ — (3 x 10 = 30 wHlbuemsET)

et edlarmasatled epemmens@s s (Heny allgellena aflenl &(mHs.

16.

17.

18.

19.

20.

‘Opepfled  GRUimSEL uTLled Smeuad Sameaadlu|b

GTRIBIGTLD 2 e FWIT(H & eTmes?

saewer GFlwyb @GmbyseTTsl UmpHurT FameueamelHenm
GI'Q.Q@_IGE

@rmweaier ApliLsamerd sbUET UTHWLTH®DS &L (HaTéHs.
BL&6T @mLlanwt ol Qarar Snsans allaréd cuamys.

Cabumeuantlufern saflsgieusmss TGS MmTES.

3 D-2891
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D-2892

Sub. Code

11B

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking) /B.C.A./ M.B.A.

(5 Year Integrated) DEGREE EXAMINATION,

DECEMBER 2019.

First Semester

Part I - COMMUNICATION SKILLS — 1

(CBCS 2018-19 Academic year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is lateral communication?

2. Mention the types of oral communication?

3. Point out the different tone pitch movements of a
language.

4, State the three main parts of a theme speech.

5. What are typographical errors?

6. Why face is regarded as the index of the mind?

7. What is fragment sentence?

8. Write a short note on resume.

9. Mention the various parts of the body of a report.

10. What are the main objectives of a meeting?

wk5



11.

12.

13.

14.

15.

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

wk5

PART B — (5 x 5 = 25 marks)

Answer ALL questions
What is the role of communication to mankind?
Or
‘English is a dynamic language’ — Explain.
Bring out the advantages of written communication.
Or

Briefly discuss on the various forms of formal
communication.

Explain the main types of intonation functions.
Or

Discuss the role of a good speaker.

Write a paragraph on ‘My Role Model’.
Or

Write an application for the post of a Spoken
English Teacher in a school.

State the procedures involved in preparing a Good
Report.

Or

Enumerate the Do’s and Don’ts while participating
in a Group Discussion.

2 D-2892




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions

Discuss the major factors which affect the communication
process.

What are the merits and demerits of oral communication?
Explain in detail the main types of determiners.

‘Physical presence and personal appearance of a person
play a key role in the process of
communication’ — Substantiate the statement.

Elaborate on the format of a report and the types of
reports.

3 D-2892

wk5



D-2893 Sub. Code
12

DISTANCE EDUCATION

Common for B.A./BSc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2019.

First Semester
Part — 11
ENGLISH — Paper — 1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. How can soil erosion be prevented?

2. Name the famous writer to which Saki is often
compared to.

3. What is the main theme of ‘A Deed of Bravery’?
4. How does a cat say “Thank you’?

5. Give two reasons why Gardiner considers letter writing
as a lost art.

6. Who proved that man is not a divine product but a
biological one?

7. How does Joad use the word ‘Oasis’ in the essay?

8. Who entitled Gandhi as ‘Mahatma’?

Ws7



10.

11.

12.

13.

14.

Which is the least understood organ of the human body?
State three reasons why our body requires food?
PART B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) What are the main drawbacks of our civilization?
Or
(b) What was the result of the end of dinosaurs?
(a) Why did Gandhi's attempts to become a member of
Indian society fail?
Or
(b) Describe how Mrs. Packletide's big-game shooting
ended.
(a) Discuss the role played by Gandhi in South Africa.
Or

(b) Write on the deficiency diseases and the remedies.

(a) Re-write as directed:

(1)  Abi is much superior ————— me. (Use a
suitable preposition)

(i1) The children are going to ——————— school
by car. (Use a suitable article)

(1) —— we go to theatre today? (Use the
appropriate modal)

(iv) The letter was posted by her. (Change into
active voice)

(v)  You will not write your exam today. (Add a
question tag)

Or

) D-2893
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15.

(b)

(a)

(b)

Fill in the blanks with appropriate tense forms of
the verbs given within brackets:

() The child
(g0)

to school next year.

(1) He always ————— us when we are
sleeping. (disturb)

(1i1) Dona ——————— (draw) a beautiful picture
last night.

(iv) Sneha ———— (teach) music since 1999.

(v) The train ———— (leave) just now.

Write a precise of the given passage:

Everyone endeavour to make himself as agreeable
to society as he can; but it often happens that those
who must aim at shining in conversation overshoot
their mark. Though a man succeeds, he should not,
as is frequently the case, engross the whole talk to
himself, for that destroys the very essence of
conversation like a ball rolled to and from one to the
other rather than size it all to ourselves and derive
it before us like a football. We should likewise be
cautious to adapt the matter of our discourse to our
company, and not talk Greek before ladies, or of the
latest far below to a meeting of country justices.

Or

A college student had approached a bank manager
in order to avail educational loan. Write a dialogue
between the student and the bank manager.

3 D-2893
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write an essay on the means of conservation of water and
its uses.

How does A.G. Gardiner speak in favour of the art of
letter-writing?

Narrate the story of Haria's bravery.
How does Joad praise our civilization?

Discuss how drugs damage mind and body alike?

4 D-2893
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D-2992 Sub. Code

10413/
34713

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2019.

First Semester
PRINCIPLES OF ECONOMICS
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is demand forecasting?
Caaneu (Lpeit HewtlLiL| 6T TED 6TEITET?
2. What is Dual pricing?
@l el ellaneul(hged eTemig) wmg)?
3. Define cross elasticity of demand.
Gn&E Caamal Qb pFs-euanmwim).
4. Bring out the meaning of depreciation.
CaWinrand eremugen GlLmmener Cleue&6lsTamTTs.
5. How is marginal revenue calculated?

WBerdlpesr eumeumis ereueumm serdSLLLhid g ?



10.

11.

12.

What is 'safety margin' in profit planning?

@eorug S8l adléd 'UmgsmiL eTebenav' eTemig) wimg)?

What is cost of capital?

epeSaTE (FW6 eTamLIg) Wmg)?

State the meaning of profitability index.
Qarug Hmer @GHUIE eramgem QLITHEN6TE g mis.

What is linear programming?

CrrCam_(H L LOL6 eTermmed crebmen?
What is mean by, macro economics.
Qumwliyeraiiwe eremmmed eTemen?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Examine the degrees of price elasticity.

aleneans Caeneu CmSlpssluller eTenaisaner 6llaTsEs.

Or

(b) Describe consumer's equilibrium with the help of
indifference curve.

B&sTGeurt gFoBlanenw FoCHr&EE euamerCsm(h epaD
efleur.

(a) Examine the short run cost output relationship.

GnHwu st dewe|-2 HusH QFTLTenL ,Tmiis.

Or

2 D-2992
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the essential features of theory of
production?

o HugHs Camliumiger wsHuTUSl serenDEmaT

aleul.

List out the cost-output relationship in the short-
run and long run.

Gndwu  wompd S stwgdHed  CEwe-2Husd
Qarfrenus LI g wadl(Hs.

Or
Explain the method of resale price maintenance.
woiellihuener elleneols LiFmRLL (perpenw 6SleTéEs.

Distinguish between accounting profit and economic
profit.

sETHSH WO @erud WwHmD QUIHETTSTT GQoOTUSMS
CaumuBhsss.

Or
State the components of marketing competition.

sharslLBhSEEe  Gurliiguied odmer 2 L samsamer

NleTsEs.
Bring out the basic elements of theory of wages.

sardluig Camlumiq e g L& & M| &M 6T
QeueflgECgmeanTis.

Or

Write a note on economic analysis.

Qumrerrgry LGLUTUey LD GHILIL euamrs.

3 D-2992
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the nature and scope of managerial economics.

Cuemearrentolt Qumpeflwedler serento HMILD LTl 6lers@s.

What are the properties of indifference curve? Explain
how consumer equilibrium 1is attained through
indifference curve.

FLoeUMeTEGHTL g 60T LIGUOTL| & 6T wIrenel? FCHTEES,
aumeatGarhsafler  epeod  ereucurm  HISTCeuMT  Fwblena
S| L_FGTMETT TETLINS 616TE &5.

Illustrate the law of diminishing marginal utility
analysis.

&dnHg tFe @midlblene LT () puienel eleur.

List the features of perfect competition. Explain how
price is determined under perfect competition.

Blenmeys Cumiiquilenr QuidLsaer euflansiu(BEgis. Hlamey
Cumiguiled ereueurm eflenew Hlfewrid CelwinGEmng?

Critically expand the Ricardian theory of rent.

M&asrrCLrellen eumysCamumenL Spearmiie| e allers@s.

4 D-2992

WK11



WS19

D-2993 Sub. Code
10414/34714

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A (5 Years Integrated) DEGREE
EXAMINATION, DECEMBER 2019.

First Semester
Business Administration
FINANCIAL ACCOUNTING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State the need for accounting.

semsslwadler GCsemeusamend go.mis.

2. What do you mean by Double Entry System?
@l e 1 uSley (LPepm GTETMHTED CTEITENT?

3. What is subsidiary book?
Flen et 6F (b GTETMTE) 6T6ITE?

4. What is Bill of Exchange?
QumeusHGMw LIHMEF (B eremDTE erevmes?

5. What is meant by purchase consideration?

Q&meT(LPSHED OMILILIGT GTETDITCD GTEITE?



10.

11.

12.

What is the need of Revaluation a/c?

) LHUIEL(HE sewsdler Coamel eremen?

What is account current?

SETEE) HL_LIL| GTETMTC) 6T6IT6 ?

What do you understand by forfeiture of shares?
eniibpliy ukigser ubdl BelT oMbz ererer?
What is the meaning of prudential norms?
LsSHemalssamorer el (penmaeT eTermme creumen?

Define Banking Companies.

cumIg] BIMILDBIGET - euanFwim).
PART B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) Explain the accounting concepts.

SETSS W6 &(HSTI(HSHEMET 66T Es.

Or
(b) State the Rules of Debit and Credit.
DM, eUreysETer aldl(panEameTs gnms.

(a) What are fixed capital and fluctuating capital?

Blanapseb, MMILIHILD (LPSH TEITLINES WITENEU?

Or

(b) Write a note on goods sent to branches at invoice
price.

fevarsE @@Ly eleeuied Frdsaylijeug undl o
GO U TS

9 D-2993
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13.

(a)

(b)

C, D and E were partners of a firm sharing profits
and losses in the ratio of 7 : 6 : 5. D wished to retire
and they decided to revalue the assets and liabilities
as given below :

(1) To bring into books an unrecorded investment
Rs. 3,000.

(1) To write off Rs. 1,000 from creditors as it was
no longer a liability.

(i11) To write down machinery by Rs. 6000 and
stock by Rs. 3,400.

Prepare Revaluation Account.
C, D wpmid E sl Lreflger aperpCGui 7 @ 6 : 5 eramid
dflgsHer @eomu BLLD uSlihg eupgernt. D eleos
mbyeuans peraflll_(h Sjeurser CFTSFISS®mETU|LD,
Qumpiiydseenud eeuHomy o LSHUIEH Caiw
Wig6 Celige.
i) ghsailed udarsrs 53,000 wWsdhsar Lday
Qeieug).
(1) upue sLatBCsmiledmHa ¢5.1,000 b
CursQEwpgieus).
(1) Qupdlrsden wHUGe . 6000, FrEHHLY
b ep. 3,400 b GenmLiLIg).

OIS H& sarsdamens swmiéseb.

Or

What is the need for preparing Bank Reconciliation
Statement?

aumdl sfg&slHb ulipwe swmiss Geouamg widler Csameu

GTGUTGUT?

3 D-2993
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14.

15.

(a)

(b)

(a)

(b)

‘X’ Ltd. made an issue at 10000 equity shares of
Rs. 100 each payable Rs. 20 on application, Rs. 40
on allotment and Rs. 40 on call. All the shares are
subscribed and amounts duly received. Give journal
entries to give effect to the above.

‘X flpod eaGeurarnd . 100 wdiyenw 10,000
SIS Ty GmT uBGsmer  GeuatludlLg. 1. 20
Meawranriiugdlen Cumgid, ep. 40 @#&Slger Gumgb
oomb p. 40 enplifer Gungib Qsaiss Ceolar(Hibd.
Qoeueflud L DS LIS, & GBOT ST LI LI B S 6T
Qupliul®,  eaoors  CsrassErd  Hnwssme
Quplinl’Ler. WpsH@ENLCULHIL LSle seT &(mHs.

Or
Explain the methods of valuation of shares.

Blmiol ukiGseaer WEHLIGHD papaer LnMl 6dlars@s.

While a bank finalising its accounts for 31.12.2015
found a sum of Rs. 1,00,000 due from a customer as
doubtful. Interest for 2015 Rs. 10,000 is to be
accounted. A sum of Rs. 77,000 received from him in
January 2016 in full settlement. Give the journal
entries for 2015 and 2016 in the Bank’s books.

31.12.2015 e LTS RN SEH|  HETEHGHSHEET
@ndursgn  Curg @@  eumgsaswmeril(mbHs)
aurGauarigw umsdl ep. 1,00,000 guissL e erar iMlbss).
SpenGuiley 2015 b <y ewrghsmer eullg e 10,000
sansdn@ Csmar@h eurCeuam@m. 2016 b oerige
saneufl rgd SeuflBlmhg Gwrsgwors . 77,000
Qupms Caram® semsE ChT GEwwlul L g eumkd
G@MUGuLiged 2015, 2016 yewmgparer Lo smers
50

Or
What is NPA and state its classification?

QeweuLms CeTSFHEHET ETEIMTL — GTENET?  DF6T
QUGS Fo NS

A D-2993
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PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. From the following details of a Bank, prepare Balance

Sheet as on 31.12.2014.

Rs.
Capital 1,50,000
Building 1,00,000
Rebate on bills discounted 1,000
Traveller cheque 1,00,000
Deposits 28,00,000
Money at call 4,00,000
P& Lale 22,500
Investments 3,50,000
Other assets 1,98,500

Rs.
Bills purchased 7,50,000
Acceptances for customers  2,50,000
Loans 11,00,000
Reserve 1,50,000
Depreciation fund 5,000
Cash 50,000
Bank 4,00,000
Pension fund 20,000

Epsaam_ ellurhisefalmhg eumd eerder @) mULblamad
@Mienu 31.12.2014 oyemm swimfléseyib.

B
(50335@3 1,50,000
BSLIq_LLb 1,00,000
2 ahmigwied g1 s SemEnLig 1,000
Lwenllser sTCFTena 1,00,000
@eULILIGSET 28,00,000
SlenLpLiL] Liewrd 4,00,000
QT BLL SHaTé 22,500
ICERICEEN 3,50,000
genamu QFTsgIsaeT 1,98,500

17. What is Goodwill? Explain the different methods of

(M.
Qametapse Q&g 2 amriq e 7,50,000
QUG &ENSHWITET(HEHTET GIHL 2,50,000
SL_GITSET 11,00,000
sy 1,50,000
Cauiomen Bl 5,000
Qr&sLD 50,000
cumidl @(mLiYy 4,00,000
QuengenblS 20,000

calculating the value of Goodwill.

BTOSILIL] GTETDTE) GTamen? DAFM&TS Samsd(Hd LGeum

(PdDS®ET 65l6TE 5.

D-2993
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18. Anand, Babu and Sunder are sharing the profits in the
ratio of 3 : 2 : 1 respectively on 31.12.2015 and the
Balance Sheet of the firm stood as follows :

Liabilities Rs. Assets Rs.
Sundry creditors 13,590 Cash 5,900
Capital : Debtors 8,000

Anand 15,000 Stock 11,690
Babu 10,000 Building 23,000
Sunder 10,000

48,590 48,590

Babu retired on the above mentioned date :

(a) Building be appreciated by Rs. 7,000.

(b) Provisions for bad debts be made at 5% on debtors.
(¢)  Goodwill account of Rs. 9,000 of the firm created.

(d) Rs. 5,000 be paid to Babu immediately and the
balance may be treated as loan.

Give necessary ledger a/c, show the new B/S.
Q@THS, LML, &HST eTemD epeU(HD orudSems 3 @ 2 @ 1 eremm
clflgsdled 19MNGgE Qameardlermert. 2015 qabur 31 b prenerw
@ UL Hlenevd @Il Wemeummm.

Qurmtiyser 1. QFTSgIHS6ET €.
upue sLatpCsrm 13,590 Qyrésid 5,900
WPHev: SLaymatlSeT 8,000
DATHS 15,000 ey&dlmiiLy 11,690
LIy 10,000 slligqL 1b 23,000
FHSIT 10,000

48,590 48,590

umy GG @dindl L Cadluded edlevetimi.

(=) sliglid em. 7,000 dlaiss Couemr(Hib.

(=) WssL6 g &80 sLamaflsdr g 5% o (heuréEs.

(@) BoCuWTen. 9,000 2 (meurss Ceuamr(hlLb.

() em. 5,000 umyeyds@ = Lengqwns Car(hss Ceuamm(Hbd
Bdlew Sjeuflen sL_eanms Qsmers.
Coameuwmanr  CUCTL(H& sams@smer Aaflgg YHw
@ muyblenevd @Gl euenrs.

6 D-2993




19.

Prepare Trading and Profit and Loss Account for the year
ending 31.12.2007 and the Balance Sheet as on that date.

Opening stock
Purchases
Wages

Salaries

Rent
Machinery
Cash

Drawings
Sundry debtors

Adjustments :

Rs.
10,000

70,000 Commission

Sales

20,000 Interest

10,000 Creditors

5,000
2,00,000
50,000
10,000
55,000

4,30,000

Capital

(a) Closing stock Rs. 20,000.
(b) Depreciate machinery 10%.

(¢) Salaries outstanding Rs. 2,000.

(d) Rent prepaid Rs. 1,000.

Epoumpd eleurmisErdE eNuTumé SamdE, oTu  BLLé
seans@ womn 31.12.2007 b oyarghaTer @ mLULblaneas

GOy swrt Qews.
1.

Qzr_gs grsdlmly 10,000
QaTeTpSH 70,000
anal 20,000
FLDLIGTLD 10,000
QUIML_GNG 5,000
@QuibSrbd 2,00,000
Qrr&sbd 50,000
er(hLiy 10,000
SL_aaTmerl &ei 55,000

4,30,000

eNpLenen
SUICH
el lg
&L_GUTITEITIT

(PpGed

Rs.
2,50,000
3,000
2,000
25,000
1,50,000

4,30,000

€.
2,50,000
3,000
2,000
25,000
1,50,000

4,30,000

D-2993

WS19



20.

sflal L Geuamrigwienay :

(=) @md sradlmuy er. 20,000.

(=) Qupdlrsglern Bg Coiiomend 10%.

(@) OQeusds Geuariqw Fbuerbd ep. 2,000.

() qper gallg QFausdHwu eureans ep. 1,000.

Distinguish between single entry system and double
entry system.

@hapliLdle] WaDs@GL @il udle) (PepDEH@GD 2 6Ter
Coumur(hsemens gmmis..

3 D-2993
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D-2894 Sub. Code

21A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./
B.B.A. (Banking)/B.C.A./M.B.A. (5 yrs integrated) DEGREE
EXAMINATION, DECEMBER 2019.

Second Semester
Part I — TAMIL PAPER II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
LE@H o — (10 x 2 = 20 wHLCLeTSET)

DS 4TSS EhEGD edlan_wiaflgs.
1.  Gsbureefl-Cummer samis.
2. Beouswrbruer er(pdlul preudser G rarriqamens @M Hs.
3. seaill CUTT eTeiTDTed GTeumen?
4. FmiQLWPSSIESHET cTHSMET eUaSLILI(HLD?
5. ELuwm-eletssid &ms.
6. audaand EDL @)L kisdr @raymard GOk (s,
7. slPle Caremdlu (pse Hrele wing?

8.  Gmmewrg BrLsb-@GMHILIL euans.

WK11



10.

11.

12.

13.

14.

15.

WK11

(PHEBET DADOF DAL, cTaneniLd Bredleom 48l fluwir?
'isrer STl BT S19all & HaImssILL L g)?
uES <@, — (5 x 5 = 25 wHGLETSET)
WGevreu(BLD GNETTESEHEE; (1 Lss 2emelled allenl &(Hs.

(@) empd Casl Goug arew eiywmpeafleun ermimeDd
eNeuaSlerpm?

(Aebevg))

(<) 2 GammeE@ 2 ullenr mreumen-allens@s.

(=1) Beoouswpruaier @edsdul uamilsamerd &l iy cuamys.
(Steveg))

(=) sLTMS euTepSWIT® @rmoer GuHm Lwersamer eilerdd

GI'QQ@JEB.
(<) sl Aumller (psEowsgisse GHISS eT(HE!S.
(Slvag))
(=) siem@wmfls Asrasie Qossarsms ederéd aumis.
(o) saeyi samangrealien selsHnsmss si' g s,
(Stvag))
(<) sBlfle Ansmsuilen Compp augamben aHSEDTES.

(=) aun@amellsar  sWOlP&EE  <wdOHleumdd  LemTsamarT
UTFTL I LT &S.

(S1veng))

(<) so6fl cuermdslufer @enanrwd LiweTLBHwmhenn elleuflEs.
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UGS @ — (3 x 10 = 30 wHlbuemsar)

Wemeu(mid eflenmmésafled epemmeanis@s sl (heny allgelled aflenL &(ms.

16.

17.

18.

19.

20.

Cauranfludlen pLiLsemerd FremmiseT STl a9l6md@s.
Boougwprueaier Ansmssd CLSD &(HSSIESMmETs L (HaTéHs.
sibuen Cuslydrer YnsHlenams sliHamears CsTEssIamrés.

sOPFQFTed enwliler Smlisamer mID LTLL UGSwme
NeTsd) aueamrs.

(&GS FMsgieunser < nHlug Ggream(Haamer alleolfss.

3 D-2894
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Ws15

D- 2895 Sub. Code
21B

DISTANCE EDUCATION

Common for B.A/ B.Sc/BCA/B.B.A/B.B.A (Banking)
M.B.A.(5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2019.

Second Semester
Part I : COMMUNICATION SKILLS —II
(CBCS 2018-2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions

1. What does communication establish?
2. What is known as the decoding process?
3. What do you mean by logical sequence in a speech?

4, What do you mean by a syllable?

5. What is known as ‘Superficial listening?

6. What is known as formal presentation?

7. What do you mean by diagnostic interview?

8. What for you mean by leading questions in an interview?
9. What is the significance of eye contact in presentation?

10. What is a formal report?



11.

12.

13.

14.

15.

16.
17.

SECTION B — (5 x 5 = 25 marks)

Answer ALL question, choosing either (a) or (b).

(a)

(b)
(a)

(b)

()

(b)

(a)

(b)
(a)

(b)

Write a note on types of communication codes.
Or
What are the barriers for effective communication?

What are the guidelines that are to be followed in
order to make speech most effective?

Or

Write a note on the significance of transcription in
communication skills.

What are the methodologies to be adopted to
improve your writing skills?

Or

Discuss the characteristics features of social and
interpersonal skills.

Write a note on the structure of effective sentences
with adequate examples.

Or
Discuss the techniques of interviewing?
Comment on the traits of creative writing?
Or
What is the role of a reporter?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE of the following

Discuss the communication process.

Bring out the various guidelines which are used for
effective speaking.

) D- 2895

Ws15



18.

19.

20.

Explain the steps to be taken by the listener to listen

actively.

Illustrate the strategies to be followed for an effective

presentation.

Assume that you want to apply for the post of a Computer

Programmer, Prepare a Resume in this regard.

D- 2895

Ws15
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D-2896 Sub. Code
22

DISTANCE EDUCATION
Common for B.A./B.Sc./B.B.A. (Banking)/ B.B.A./ B.C.A/
M.B.A. (5 Year integrated) DEGREE EXAMINATION,
DECEMBER 2019.
Second Semester
English
Part IT - ENGLISH PAPER II
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is the theme of Shakespeare’s sonnet 18?
2. What was the name of Andrea’s wife?
3. Why does Keats call the musician a “happy melodist”?

4, What are the two images drawn from nature in
Wordsworth’s poem on Westminster Bridge?

5. What does the phrase, “because it was grassy and wanted
wear” mean?

6. Where exactly does the strange meeting take place?

7. To whom is the speaker of ‘Where the Mind Is without
Fear” speaking?



10.

11.

12.

13.

14.

Wk12

Why is the quality of mercy “twice blessed”?
On what condition did Shylock lend Antonio the money?
Why should one make notes?
PART B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b)

(a) Compare and contrast the work of the Urbinate
with that of Andrea.

Or

(b) Explain the lines, “Heard melodies are sweet, but
those / Unheard are sweeter.”

(a) In what ways are the fishermen “kings of the sea”?
Or

(b) Comment on the title, “The Road Not Taken.”

(a) What does Spender’s “The Express” symbolize?
Or

(b) Why are habits compared to desert sands in
Tagore’s poem?

(a) How did Portia save Antonio’s life?
Or

(b) Briefly describe the trial scene in The Merchant of
Venice.

) D-2896




15.

16.

17.

18.

19.

(a) What is the basic structure of the essay?
Or
(b) Write a note on the purpose of a report.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How does Keats depict the mutability of human life and
the permanence of art?

Show how “Strange Meeting” gives a message of love and
forgiveness.

Discuss the relationship between Antonio and Bassanio.
Make notes of the following passage:

Schools have taught the three “r’s for many years,
and everyone who goes to school learns reading, writing,
and arithmetic. Why should all educated people study not
only arithmetic but some mathematics as well is never
clearly understood. However, it is taken for granted that
every educated man must study the basic elements of
mathematics. If you ask why mathematics should be
studied, you may be told that we live in an age of
machines and without mathematics no one can make
machines. You may also be told that man’s exciting travel
in space, or the essential international trade and
commerce would be impossible without mathematics.
However, if you are still not convinced about the
importance of mathematics, you will be told that the
study of mathematics is a good training for the reasoning
faculty of man.

3 D-2896
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20.

Read the following passage and answer the questions
given below:

From the beginning, mountains mattered more than
the climbing of them. Why should a school boy want to
climb mountains? This question is unanswerable. Most
can love and hate, yet there are only a few who thrill to
the vision of mountains. This vision, then, is still the
more to be prized. In its beginnings, the mountain vision
is something wild and untamed, reaching beyond the
boundaries of ordinary sense. There is the mountain; it is
strange, elusive, even terrible, symbol of the power out of
which we have evolved. It calls to us. Fascinated, we gaze
upon its steeps, our heart leaps at the sight of the
precipice, the ice-slope, the knife-like edge, the remote
summit steadfast in heaven. To think of climbing it?
What human skill can avail against a power so great, a
strength so terrible? But climbed it must be. Others have
succeeded; why not we? We must enter into that brooding
presence, commune with that entity of the heights, be
admitted to the stern fellowship of rocks and snow. We
must learn that mountaineering is no rude adventure,
but an outcome of all we know and feel about mountains.

(a) What is more important than climbing mountains?

(b) What is the attitude of a few people towards
mountains?

(¢) Why do mountains attract men?
(d) How does the author describe mountaineering?

(e) What is the mountain symbolic of?

4 D-2896
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D-2994 Sub. Code

10423/
34723

DISTANCE EDUCATION

Common For B.B.A./M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, DECEMBER 2019.

Second Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define: Management.
cuenrwm : Coeremento.
2. What is MBO?
6TD.19.6p. GTEITMTED GTEIET?
3. What do you mean by Departmentation?
'GIDDEET eSS’ LIDM BrisdT creerm &HgISDHTser?
4. What is meant by Authority?
'ISETILD' GTETM 6D GTeoTe?
5.  Define: Directing.

cuenmIm : "euldlamL 6"

WK11



10.

11.

12.

What is Democratic Leadership?
"OETBTILSGS SENEMLD" CTETMTE) GTEITE?
What do you mean by Control?
"SLHULBSGSD" eraig) LD Braiser ereen HmEIH DHTe6T?
What is Responsibility?
'QuUTrmILILeRTT6," eTETm e GT6T6w?
What is meant by “Co-ordination’?
'Q(HBISHETHHE' CTGITLIG CTEITE?
What do you mean by Stress Management?
'D&T (PSP CLOOTETENLD' ETEITM TED 6T 60160 ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are differences between Management and
Administration?

Coerameny  wHmL  Hlifeursd — ydlweunidlhsemer
Caumuir(haer wreneu?

Or

(b) Explain the process of MBO with its merits and
demerits.

eTb.9.¢p. eramuBem CFWOIPDEIW  AFET  HETENLD,

EenwsCerr(h aNleré@s.
(a) Describe the different types of decisions.
wpigeysaflen LOCaim cuamssamer alleuflés.

Or
(b) Explain the principles of a good organisation.

e Bevaw Sanoliblen CamlumBaer allemd@s.

) D-2994
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish delegation from decentralization.

'@flsmy @liuemLUiy' womb 'SHasrr ureyse’ < pdw
@rarrenL_bd Coumii(hss)s.

Or

Explain Maslows hierarchy of need theory of
motivation.

wrevGemedler ihH&GHlaaw Coameus Gamaransts UMM
G

What is Strategic Management? What are the five
stages of Strategic Management?

s  Goemarend  ererpmed  orenan?  6llus
Cuamemrentoufler @L b CLmib gbg) Hlenavaer wimeneu?

Or

Discuss the various control techniques used in an
organisation.

(1 SiemLifled vwerU(HSsLuHID uGaum
SHUUOSSISHD (PdDEHEmT 6l6rs @ s.

Write short notes on Formal and Informal
Communication.

(PEODEFTT LHMID (PEODFTITS SaHeued G miy uHmHl Hm
GDOILIL| eUenTs.

Or

Discuss the process involved in Total Quality
Management.

" (penwimen S GuevmessrentLn' udleor uGaum
LigHlenavganer 6Slams: 3.

3 D-2994
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

What are the major contributions of Peter F. Drucker?
Explain.

LT 6oLt iy pésifle sl Lmiseflliysdr wreneu? elleré@s.
Explain the various steps involved in the process of
planning.

Sl alle @ ibCumib ubGeum LigBlanasamear allersEs.
What is Leadership? Explain the various leadership

styles in management?

'SEMENLDSF LD’ GTEITMTE GTGOTENT? CuemerenLoudled
@LbEUmID semavansglalsHlen LidCeln eLuamEHMaT clemd@s.

Explain the various stages involved in the process of

control.

SLHUUGHSSISOID @ b@UmID LGaum euamswmen Hlanasamar
A EIGES

What are the consequences of stress? How do you manage
stress?

e A(WPSSSdlen  llenaralser WTeeU? e  (PSSSS
ereueummy Bruiger erdl Gl amereimaer?
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D-2995 Sub. Code
10424/34724

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A. (5 Year Integrated)
DEGREE EXAMINATION, DECEMBER 2019.

Second Semester
Business Administration
COST ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Cost Accounting?
9L &5 HaTdd (Hans GTETDITE 6TeTen?

2. What are Variable costs?
OTMID L &HHEH60 GTETDITCL GTETET?

3. Define Average Stock Level.
gynall g76@ eamey euanrwm.

4, What do you mean by Economic Order Quantity?
S&aan QSTETLPSHE D6T6 GTEITDHTE) GT6T6?

5. What is Normal Loss?
STSITTGHT 6L _L_LD GTEITM D GTGIT60T?

6. What is meant by Job Costing?
Couaned HemTEHEWLIED GTITMITED GTGITEH?



10.

11.

What do you mean by Flexible Budget?
@pdlipe| aure|-Glame] S L Lb creatmmed 6TeimeT?

What is idle time?
‘claramenld ETETmITeL GTebTen?

What are the basic differences between Joint and
By products?
Qenant QUTHL&EHSGD, glananr GUMHL&EE&HEGL GeantGu

2 6T 2iq LIl eSS LITFRISET LTeneu?

Write a note on P/V Ratio.
‘Do et aldlsD’ Am @GOILIL euays.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) From the following particulars, calculate Re-order
level, minimum level, maximum level and average
level of stock.

Normal usage — 50 units per week.

Minimum usage — 25 units per week.

Maximum usage — 75 units per week.

Re-order quantity — 300 units.

Re-order period — 4 to 6 weeks.

Epsaam eleurmiseaialphg LNESTETIPSD, G®dDHS,
o Whhgs  WOHmWL  syredl  srsSmUL  Hlaawsamens
FaTSEL_ali.

gngmyent 2 LIGWTSLD

50 Sj@s6T aumrsHn
GdDHS fere 2 LGUTED — 25 D@Gs6T aumrsSn s,

o WiMhg Sjere] o LCWTsD — 75 Dje@ser @angﬁg’)@
n QETETLPSE Sf6eTe] - 300 sj@s6r
n QETETLPSE STeLd - 4 1pse 6 eurprigeT

Or
(b) What are the objectives of Cost Accounting?
DL G566 senrsdlen CHT&HsLD cremen?

9 D-2995
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

Differentiate time rate with piece rate wage system.
ST gl Fe)l (pem, Qurmer SjgliumL e
wperpudled @ mBHg ereueumn Ceumii(HE g ?

Or

Distinguish between allocation, apportionment and
absorption.

uid®), udliey wHmD FTlamer CeunLhSEs.

How do you record the profit of contract account in
the profit and loss account?

RUUBSE Samddldd  @mUSens eTeueUTm Tl BLL
sl Ldle| Clguieumis?

Or
State the main objectives of budgetary control.

S sl QUumiger (psdlw Crrésmisemer gan.

Explain the reasons for reconciliation of costing
profit and financial profit.

D&% @eomud whmid HHuilwed wrusams sfss (Hb
SryeThIGmer adleufl.

Or

In process A, 100 units of raw materials at a cost of
Rs. 1,000 were introduced. Other expenses Rs. 602.
On the units introduced 10% are normally lost and
sold as Rs. 3 each as scrap. The output of A was
75 units. Prepare Process A alc.

ugapenn A-ufled 100 o@ser (. 1,000 ojLs5586)
&&Fml Qumer MupsiuBSSLILLL g Q&7 Qe ser
ep. 602. oigiiuw Qummefléy 10% gnsmyenons @i
gOUL(B g eetm . S erer elhsiulLg. A-ufen
2 HUSH 75 DA@GS6T. Ligpenm A-anuwl Suimés.

3 D-2995
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15.

(a)

(b)

What is Break Even Analysis? What are its

limitations?

sflg Latall pUle] cTemmmed Temar? DiS6 G mLIT(Hh&ET

wmreneu?

Or

From the following information calculate :

)
(i1)
(iii)

ECip

Material price variance
Material usage variance and
Material cost variance
Standard quantity — 350 units.
Actual quantity — 355 units.
Actual price — Rs. 5 per unit.

Standard price — Rs. 6 per unit.

Qarh&ssul(HearereunnledmBHa) Qaihens

SATES (h 5.

@)
(1)
(iii)

epeoliGlummeT afleney mmiLim(
epeliGummeT LiweTum (B wrmum
epeLIGLIMHET AL Sseilenay mmLmE
L sjera] — 350 A @s6T

2_aTenLd ere| — S50 e Gser

2 arenio adlened — ¢mh. S (H SV GSHE,

L allaney — ¢mh. 6 6 ADGE®S.

A D-2995
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16.

17.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Distinguish between Standard Costing and Budgetary
Control.

L oL sselanesEh, eure] Gewe] S sl (HLlum @b
o arem CoumUT(HSMmeTs Fnmis.

Sales turnover and Profit during two year are as follows :

Year Sales Profit
(Rs.) (Rs.)

1998 1,40,000 15,000

1999 1,60,000 20,000

You are required to calculate :

(a) P/V Ratio.

(b) Break Even Point.

(¢) Sales to earn a profit of Rs. 40,000.
(d) Profit when sales is Rs. 1,20,000.

Qm ga@rHEEpssTa edhUmer WWIHOHLD WLHMID  GeruLd
Getmeu(momm)

QU(THLLD cllpLiene @eoruib
() (e5.)

1998 1,40,000 15,000

1999 1,60,000 20,000

Qaeusailel(mhgl SpEsEMTLcuDEnDE Sarsdl (5.

(=) @Qaeru Sjere] ellgD

(<) aflgw yerafl

(@) em. 40,000 @eorubd L g GCaeneuwimen 6flmHLianeT
() ellbuener ep. 1,20,000 erefled @avmisdlen Sl

: D-2995
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18.

19.

Calculate machine hour rate from the following :

(a)
(b)
(©

(d)
(e)
®
(8)

Cost of machine Rs. 19,200.
Estimated scrap value Rs. 1,200.

Average repairs and maintenance per month
Rs. 150.

Standing charges per month Rs. 50.
Working life of machine — 10,000 hours.
Running time per month — 166 hours.

Power used 5 units per hour @ 19 paise per hour.

@uipdly weanfl Crrseans Memeu b allLirhisatadl(mbg e (L.

)
)

D¢

22

~—

B

(
(
(
()
(
(2er)
(

r)

@Quipdr SL&sb em. 19,200

sPle| erdlumig @ wliiy ep. 1,200

gyref ugrofliy Gewe| wIESSHE, ep. 150

Blevawiner Hgwe| rgssHnE p. 50

Quipdlrsdler 2 apd@n e — 10,000 wanflaer
I55S DG 2-mw&ELb Cryb 166 weanflaer

&8 o LCwrsd — waflsE 5 Do@seT — @ et
19 ewuigm.

Show the stores ledger entries as they would appear
when using LIFO method of pricing issues, in connection
with the following transactions :

April 1999 Particulars Units Value (Rs.)
1 Balance b/f 300 600
2 Purchased 200 440
4 Issued 150 —
6 Purchased 200 460
11 Issued 150 —
19 Issued 200 —
22 Purchased 200 480
27 Issued 250 —

6 D-2995
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20.

Slquinsar. Qaudsaiadmbg LIFO wpenmulle Lic_miger
CuCIL(h& sams@s sWTT&Esea|h.

gliged 1999 eNleurmhIgeT FCoom gl (em.)
1 @)Ly 300 600
2 QameTpged 200 440
4 auLpEIE(H 150 —
6 QameTpsH 200 460
11 IIAEIC) 150 —
19 YL 200 —
22 QameTpged 200 480
27 auLpEIE(H 250 —

The following data relates to the working of a factory at
Chennai for the current year :

Rs.
Capacity worked at 50%
Fixed Costs :
Salaries 84,000
Rent and Rates 56,000
Depreciation 70,000
Other administrative expenses 80,000
Variable costs :
Materials 2,40,000
Labour 2,56,000
Other expenses 38,000
Possible sales at various levels of working as :
Capacity (%) Sales
60 9,50,000
75 11,50,000
90 13,75,000
1000 15,25,000

Prepare a flexible budget and show the forecast of profit
at 60%, 75% and 90% capacity operation.

- D-2995
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Qeanenaruiley o erer CsmODEFTan epemdlen HL LILITETIg Hame

efleumiger [emeu(mHLOmD).

50% glmerr eralled Ceuanan Fuigmed
BHlene 2iLGseilane :
FLDLIGTLD
QUTL&a LHMILD 6llene
Cauinmenid
9w Blreurs CFe|ser
OTMID L &&Hellane :
epeLIGLITBLS6T
el
W Qgeveyser
U Flmeir emellhamen 6flHLiene :

Flmeir 2jemey eNpHuene
(%) (¢m.)

60 9,50,000
75 11,50,000
90 13,775,000
1000 15,25,000

60%, 75% wpmid 90% Hmer oerey GFweOLIM g6 WLTMILD
sameyerLw AT mLLyDd  FeenL

@erugamswb SwmflEseLb.

.

84,000
56,000
70,000
80,000

2,40,000
2,56,000
38,000

THTUTTSS
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D-2996 Sub. Code

10431/12631/
12231/13331/
34731

DISTANCE EDUCATION

Common for B.B.A./B.B.A.(LE)/B.B.A. (Banking)/
B.B.A. Banking (LE)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2019.

Third Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018-19 Academic year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What are the main features of Organizational Behaviour?

Siemwliber QewouThseien (WPEE W S DSBIGET WiTene?

2. What is meant by Personality?
(EHEDLD GTEIDITC) 6TEITET ?

3. Define: Perception.
QUM L{eoeaTL 8.

4, What is meant by Group Dynamics?
&P QUWISSHLD GTETMTE GTEoT6?

5. What is meant by Conflict?

PTEsTLIT(H GTETMITE) 6TEITEN ?



10.

11.

What do you mean by Organisational Culture?

S UIAN6T LETUT(H GTETDHTE 6TEIE?

What is meant by Organisational Efficiency?
SWLILSS MG TETM M6 6T60Ten?

Define: Stress.

GUEDTUIMI: DG H(LPSSLD.

What is meant by Work Life Balance?

Lewtl eUmpe| FLoblenay cTemmTed renmen?

Define: Organisational Change.

cuepTWMI: jenoLliLle mHLb.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the various approaches to Organisational

Behaviour.

Sjenwliler  Cewuourhseamer HbgCsTETT 2 Halb

LGN eGP DS®ET 65l6TEE5.

Or

(b) What are the important determinants of Learning?

Explain.

sppers Sioreaflls@n (WsHws sryellser wreneu?

NleTsEs.

D-2996
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the different stages in the process of
Group Development? Explain.

& euerrg&lufen LicCeum HlenavaseT Wimeneu? elems@s.
Or

Discuss the various stages in the process of
Perception.

Havemasrl_luden LiebCoum Hlenavsenar allems @s.

Discuss the effect of Group Dynamics in an
Organisation.

@M Amblbgiarer @ Qussnigaflear elamaresamar
aNeufa.
Or

What 1s Organisational Climate? Does morale
influence the Organisational Climate?

SUdlen L(HeuF@pe 6remmed eTemer? LoaT 2 mil
GTEUTETBISET 63 (1 AGMLOLILNET Li(Heud GHLPenad LISl @Lom?

How will you overcome Resistance to Change?

wrHpsHermed 2 (Heun@h erdiiiLgamer Bl ereueummy
gl mareinser?
Or

Discuss the various consequences of Stress.

e 2 (PSSSSlen Lieo Coum eflenareseT wWmenel?
What are the human responses to Change?

IHDSSH e 2 (Heum@Lh efls eflenere|ser wmaneu?
Or
Discuss the process of Organisational Development.

Seliber euerrgslufler Lig Hlencvganer alleulss.

3 D-2996
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How can attitude be changed?

LATILITHIENS 6eTeUeUMM) LDTHDH Gwignid?

Explain the techniques of Team Building.

&1 2_TTENEU 2_(HEUMTEGEUSDEHTET AUl (PP DHEHENET 6l 6Ts &5.
Explain the different types of Organisational Culture.
SienLiL] LerUmig 6 LI0GeUn eUenEHEE 6T 656md: @s.

Discuss in detail the internal and external factors
influencing change.

LIHDSMS UTHEGL oL Lp womd GCeueflliymp sryewilsamer
cflfleuns aflemd@s.

Describe the factors contributing to Organisational
Development.

Sjanwlidlen eueridfla@ 2 sea b LuCeum srranflaamer allemd@s.

A D-2996
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D-2997 Sub. Code

Time : Three hours

34732

10432/12632
12232/13332/

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/
B.B.A. (Banking) (LE)/M.B.A.(FIVE YEAR INTEGRATED)
DEGREE EXAMINATION, DECEMBER 2019.

Third Semester

Business Adminsitration
BUSINESS STATISTICS

(CBCS - 2018 — 19 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
What do you mean by statistics?
Herefluwev eTasrmmed cTevmeyr?
State the uses of diagrams.

cllemdasL LIL mBisaTer LWeETSMmarT Fonid.

What do you understand by Kurtosis? What are its

types?

slenl jareneu LDDH BT SADBSSH CTGET? ST CUMESHET

wmeneu?

What i1s seasonal variation? What are the factors

responsible for it?

LI(HUSTED LDMTMIGEDSHET GTETDITE) GTETE? 6ThSd SHMTewiH6T HHE

Qurmtium@Lb?
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10.

11.
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What is meant by Regression? Why there are two
Regression lines?

Qaml Curs@ eratmmed eTeer? eFenm @ et OEmLrmL]
CursEs Camhser 2 dreren?

What do you mean by Mutually exclusive events?
LUm&sailE@Lh HlepESleEeT erenmme) eTemer?

What is meant by Random Sampling?
FoeUMINLE saLmHSSHE T cT6uTen?

What do you understand by Chi square test?

gmi 887 Cangenen LM Belm LNHSH eremen?

State the difference between positive and Negative
Correlation.

Crflen. oMb  erdlilen. oL e  CQgrrysdlen Cuiwmer

Coumum(hsemerns snmis.

What are the uses of Index numbers?

@MU CLarseflen LweTLITHSET eremen?

PART B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) Explain Scatter Diagram.
Sz eflerdsLs LD ubml allemd@s.
Or

(b) Calculate Karl — Pearson’s coefficient of Skewness
for the following data :

Wage Peritem (Rs) : 12 15 20 25 30 40 50

No. of items : 10 25 40 70 32 13 10
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Epsasramid efeurmisErs@ s Gwursafler CamlL g
Q& sTeTs.
5.0 G 2 HUILES . 12 15 20 25 30 40 50

o miliyssaflen cramenilldenss @ 10 25 40 70 32 13 10

12. (a) Draw a Histogram for the following information.

Class : 0-20 20-50 50-100 100-150 150-170
Frequency : 6 15 24 16 4
EDGHTEID LITeUISHE LIL L UaILIL LD UanIS.
Gfey : 0-20 20-50 50-100 100-150 150-170
SmaQeuer 6 15 24 16 4
Or
(b) From the following data compute arithmetic mean.
Marks : 0-10 10-20 20-30 30-40 40-50 50-60
No. of students : 5 10 25 30 20 10
EpssTamid fleunmIs @& gal_(H&eymefuden
w1 enend &meuTs.
L& L6 : 0-10 10-20 20-30 30-40 40-50 50-60

LTeRTeUTGeN 6 eTaTanllEans b 10 25 30 20 10

13. (a) State the uses of Index numbers.
GO QL arrgafien LwaTLIT(HSEETE ).
Or
(b) When X =40,Y =60, 0x =10,0y =15 and r=0.7,
Give the regression equations of y on x.
X =40,Y =60,0x =10,0y =15 wpmidp 7 = 0.7 28
Q&G0 Qurs ¥ @& x @6 QgTLTs &1 STews.
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14.

15.

(a)

(b)

(a)

(b)

What do you mean by sampling error? What are its
kinds?

IS AL 19enLp GTETMTE GTEIET? DFET GUGHSEHET GTEITEN?
Or

How do you reject or accept a hypothesis in

statistics?

Yerefludluieded &mgCamaner eTiiLly el Sveg)
LmagHentliLg)?

A coin is tossed for 6 times. What is the probability
to have Head for four times?

@ Brawrid 6 wpem sy AL Lu@Slemmg. BrenE

pap g eilaispsear Flspsse) wTg?
Or

Write a note on the following :

(1) Compound event

(i) Complementary event

(111) Mutually exclusive event

(iv) Equally likely event

Spbsam_abns GHlOL T9gs.

() &l @ Hapsdaar

(1) Qe Blapsslaar

(111) ymssentls@d Flapsslser

1v) & eumliliy Hlapgs
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PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
16. Explain the scope of statistics.

yerefluflweden Lirli@ucenavenwt aflemd@s.

17. From the following price of gold in a week, find the city in
which the price was more stable.

Day Mon Tue Wed Thu Fri Sat
City A 498 500 505 504 502 509
City B 500 505 502 498 496 505
Qm parmsaiar e eumrsdhsrar snssdear el &G

sTUUL(HeTengl.  eThg BEISHD Hlanedsemann 2 6TaTg erend

SIS .

BTG figer Ogeueuml yger aflwmpenr Geuetafl  Ferl

BaETDL A 498 500 505 504 502 509

pasyd B 500 505 502 498 496 505

18. Calculate Karl — Pearsons co — efficient of skewness for
the following data.

Wage per item 12 15 20 25 30 40 50
Number of items : 10 25 40 70 32 13 10

Getmeu (b LFeuasE srioldwrgafler Carl L &0a 1 sreamrs.
el @ pUMmEE : 12 15 20 25 30 40 50
QoTgE BLTSET : 10 25 40 70 32 13 10
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19. Fit a straight line trend equation to the following data by
the method of least squares and estimate the value of
sales for the year 1985.

Year 1979 1980 1981 1982 1983

Sales (in Rs.) 100 120 140 160 180
Epaumd clleurmigmers Qamamm(h GMDHS eUTES (PepmenL
vweatu®sd CrrCam(Hl CursSlenears srams. Gogib 19851
<, erig Damer el pLieneruiler ELmLIS STeTs.

QU(HLLD 1979 1980 1981 1982 1983
cllpuener (emumude) 100 120 140 160 180

20. What is the function of Chi—square test? Why it is used
in the project?

‘& szsssHen Leflser eramen?  9ig S Lmsafled erer
vwertu®SSLIUOS S ?
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10433/
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DISTANCE EDUCATION

Common for B.B.A/B.B.A. (LE)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2019.

Third Semester
BANKING THEORY
(CBCS 2018-19 Academic year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Define : “bank”.
“euridl” cuenrelV&GSHETLD F(THé.
2. What do you mean by debit cards?
LDM <L 6NL_&EIT GTGITMITE) GTETE ?
3. Who can open savings bank account?
cumidludley ereu@reemd CHALIL| SemTéE, GleUmis (PlgLLb.
4, Write a short note on co-operative society.
gal_(hmey smsd LH Sm @oHlLiL cuenys.
5. Write a note on NABARD.
NABARD upl e @il cuenys.



10.

11.

12.

wk7

What is commercial bank?

et cUmIS GTETDTE 6TerTEN?

State any two techniques of Reserve Bank of India for
controlling credit.
aumidl sLem sL(HUuTligd flerey eumduder o slsaila
eTaneUCWIEILD (@) TEHTlq-ENET oM.
What is private sector banks?
SNITT GlanD UBIFISET GTETMTE 6TeoT6w?
Define Fixed Deposit.
Blepawimer eeuliL] @GMlSg euenFwmi.
Who is customer?
@UITIQ SENWITEITIT GTE0TLIGUT WITT.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) State the social responsibility of banks.
cumidluflen eps GUITMILIL|SEET Famis.

Or
(b) Describe the functions of commercial banks.
cuawtls eumidlsatler GFwurhger Gnsg elleufl.
(a) Bring out the role of state bank of India in providing
rural credit.
oaIIE&EHL 6N GUPBIGeUFD Umrs  evCLL  euridludlen

uidlene elleurl.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the salient features of Banking regulation
act 1949?

aumdl uEIGuaD FlLsdlear s Hw SAplilwdser
wImeneu?

Briefly explain the duties of co-operative banks.

gl (Hme| eumsudear sLawsET GDISSH  HHSHLONS
PGS

Or
What are the reasons for Nationalization of banks?

cumISlGener CaslwbwibréEeusnamer ST RIS ET
WITeneu ?

Discuss the non-institutional sources of rural credit.
26118 &L_6uTl6n HIMIGUEITLD FTTIT pLpeBISEneT 6dleums).

Or
List out the role of private sector banks in India.

@ndwmeile geflwimm glenmullen LI en et
auflensi(H5gi5.

Explain the various subsidiary services given by
banker.

aumSlwm  ppeold  Hel @b  UegFUULL  wmeflw
Caaneusar upml clerd@s.

Or

What are the features of internal and external
audit?

o arglenm HMID Ceualisgienn samflsamauien Femenoser
wmeneu?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different forms of banker’s advances.

QUBIGSIWIT L6 aUpBIGLD (Wpanmulld 2 eter LOCaum euanSsameT
cAlemd: @s.

Explain the objects, constitution and working of the
Reserve Bank of India.

umpg Mareu eumdlufen Crrésmiger, el (Wpenn WHMILD
uenflaar unm eSleu.

Discuss the formalities which a banker has to observe
before opening a new account.

uBFlwum  m sarsms  CsTLm@GuEN@E (e eThOshs
BEDL_(LPEDEHET Hauaiss Colarm(hibd ererLieng elleuil.

List out the contributions of co-operative banks in Indian
banking system.

@pdu  cumdlpapuidr gl (Hme ecumdlsefler umisafllienu
eTeBTantl & &udl (H &.

Briefly explain the relationship between a banker and his

customer.

QUBISLIHSGD CUTIHENSWITETTHERSGD 2 6Tem CFTLTLSemer
clleTé G s.
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DISTANCE EDUCATION

Common for B.B.A./B.B.A. (LE)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, DECEMBER 2019.

Third Semester
BANKING LAW AND PRACTICE — 1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term ‘banking’.

‘umidlulwed’ — cuenruim.
2. What is ‘Scheduled Bank’?

‘@ Leuanent Uil eTemLg) wWmg)?
3. What are bridge loans?

@I & SHL_GITSHET eTeTLIena LITne?

4, State any three rights of a holder of a negotiable
instrument.
@m sLer smedlaw  aeusglerer emeuflar o flansafla
PTG For ).

5. What is commercial paper?

CUETIBSSTET GTETLIZ) LI ?

‘WSS



10.

11.

12.

What do you know about participation certificates?

uBIGEHL FTeTHSLSET eramieneu B SiMleug) wimg)?

What are the bridge loans?

QETLIL|E FHLGTEHET 6TeLIEnE WTeneu ?

Who can open savings bank account?

cumidludled ereulrebeomd CHOILIL] HETEHE FloUmI (Pl LD ?

Who is Minor?

@) eTeuIT GTEmLIGUT WIT?

What do you mean by overdraft facility?

Cueveueny LD cusd) eTammTed eTevmen?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the general relationship between banker
and customer.

uBIFWT  OmID  eumgsamswrert  @enLuldlemen
Qurgleurer 2 penel efleurdl.

Or
Write a note on obligations of a cheque by a banker.
cuBIFWT g HTGFTaMmeIEW 6Teueumm FHMIGCISTETS DT —
eraLig) Lpdl GHILL 61915
List out the legal provisions regarding
endorsements.
Hm&@MlLger Ggmurer L elldlaamer UL iguwied(His.
Or
State the modes of creating a charge by the banker.

UBISILIT ¢ 2_Menlbenl 2 (HEUTEGLD (LPEPMEENETE FnMis.

9 D-2999
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the special characteristics of current
account?

BLLUIL| Senrésled 2 emem SmUlAwe &6 wmeneu?

Or

Bring out the precautions should a banker take in
opening accounts in the name of a minor and

married women.

@eroum  LHMID wewroTer  WwaalT  Quwfed FeMsHE
Qermi@geudler e eumdwr Cuohsmerer Geouemrigul
pentlengsmsanasaner CelailliL(hSg)5.

Describe the principles of sound lending.

b HLer euphise Camur@samar afleu.

Or

Examine the duties of the collecting banker of
cheques.

srCamamasemer  Casfa@b eumdlsaflean  sLamwsamenr

2 TTUIS.

Give a note on letter of credit.
sLaImSE S unml Smn GO cuamys.

Or

State the duties of a paying bankers when
dishonoring the cheque.

STCFTENEVEHE LIGRTLD LoMIGSHSE Falg Ll FhSTUILIBISET 6 LIGwTLD

QULPMEIELD GUMBISIUG 6T &HL_eDLDEHET WITEnE?

3 D-2999
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Analyse the distinguishing features of cheque, bill of
exchange and promissory note.
s1Gsmene, LIHM 2 &@mguied LHMID ser 2 mFll LSS TD
< Flwaindler GeusuiCaim GuidbL|gemerts LiGssTiie| Clawis.
Examine the systems of providing loans and advances by
commercial banks.
cuamtls  eUBISlEET SLETHET  LOMID  (PETUMTD  GULPEIEGD
(PEDDHENEIT <, FITUIS.
Explain the services rendered by the banker to customer.
QUBIFWIT SRIGET GUTIGEMSLITET(HSHE Hafld@GD  Liewtseaer
A EIGES
Describe the functions performed by E-Banking.
Wleeram cumidluflwied <pnmid Lienflgener aflau.
Explain the various payment method adopted in an
electronic payment environment.

Weanam Cesgiens sHMIFGRI0 LoGoum Coqsgiams
pannufener clleul.
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